
 

 

DATE: 01/12/2020  
REQUEST FOR QUOTATION No:20/HCR/SDNEL/SUP/RFQ/0046 

Provision of ELECTRICAL APPLIANCES FOR UNHCR EL FASHER 
 

QUOTATION TO BE RECEIVED ON OR BEFORE: 12/12/2020  by 23:59 Sudan Time 
 
The Office of the United Nations High Commissioner for Refugees (UNHCR), Sudan requests your 
price offer for the supplies specified in Annex B to this Request for Quotation (RFQ). 

The following annexes are integral part of this RFQ: 
-     Annex A: UNHCR’s General Conditions of Contracts for the Provision of Goods -2018.  
-    Annex B: Financial offer form (to be completed and submitted) 
 

1. Technical Requirements:   
Technical details of our requirements are in annex B. The goods you are offering my meet 
the requirements.  

 
2. Delivery Point: DAP UNHCR ELFASHER 
 
3. Delivery lead time: Please clearly mention your delivery lead time (Max 20 Days) 

 
4. Financial Offer: Please submit your price offer, using the financial form (Annex B). Your offer 

can be in USD or SDG converted in USD with UN formal exchange rate. Your prices must be 
inclusive of costs like production, labour, overhead, exchange rates and other risks, 
transportation up to El Fasher etc. UNHCR shall not accept any requests for additional 
payments after reception of your offer. Please ensure that your financial offer does not 
have cancelations or corrective fluid on it. Any offer with corrective fluid shall be 
disqualified.  
 

UNHCR is Tax exempted, in this regard, price has to be given without VAT 
 

5. Award Criteria: The lowest priced, substantially compliant offer will be recommended for a 
contract award. 

 
Your quotation must be valid for at least 30 calendar days. The standard payment terms of 
UNHCR is net 30 days upon satisfactory delivery of goods or services and acceptance thereof by 
UNHCR.  

 
Please find attached ANNEX-A the UNHCR’s General Conditions of Contracts for the Provision 
of Goods. You must clearly indicate in your quotation if you accept them. 

 
6. RFQ Submission: We would appreciate receiving your quotation on or before 12/12/2020 
at 23:59 Sudan Time by, on  and of the following ways: 
 
 
6.1. By e-mail in an attached PDF format to SUDEFSUP@unhcr.org with  

RFQ 20/HCR/SDNEL/SUP/RFQ/0046 in the subject line   
 
 

mailto:SUDEFSUP@unhcr.org


                                Or  
In a sealed envelope addressed to: 
Supply Unit, UNHCR El Fasher Sub-Office 
El Fasher, North Darfur 
 
 
On the envelope, please mention the following mention: 
 

RFQ 20/HCR/SDNEL/SUP/RFQ/0046 
Name of your firm (Mandatory) 
C/o - Supply Unit 
 

Please, ensure to use the format provided (annex B) and that your calculations of unit and total 
prices are accurate. 
 

Please indicate in the e-mail subject field:  

 
Thank you for your kind attention.  
 
 
 
  

 
 

Supply Chain, UNHCR Darfur Sudan 

 
 



Request for Qoutation 20/HCR/SDNEL/SUP/RFQ/0046

Annex B - Specifications and Financial Offer from

Item Description
Specifications

Sample photo
UOM Qty 

Brand 

& Model

Warranty

Terms
Unit Price Total Price

Music Sound 

System 

w/Bluetooth 

Samsung

Samsung HW-Q60R Harman Kardon 5.1 Soundbar

 with Wireless Subwoofer, Acoustic Beam 

Technology, Adaptive Sound, Game Mode, 

4K Pass-Through with HDR, Bluetooth Compatible, 

360-Watts, black

Each 1

Brand….........

Model...........

Smart 

Refrigerators with 

French doors,

water and ice 

dispencers. (Lg, 

Samsung or 

equivelent)

knock Twice , See inside, Gross 500 - 668 Liters

Silver or white colour. Door In Door, Bar Handle Type No Frost cooling 

System. Invertor Linear Compressor Protector Shelves Door Basket 

Fresh  Zone. Water & Ice Dispenser. Fresh Filter. Multi Air Flow. Egg 

Tray. External LED Control. Vegetable BoxHumidity Control. Interior LED 

Lighting

Smart Diagnoses. Width x Depth x Height : (912 X 738 X 1790 )mm

Each 2

Brand….........

Model...........

Air Conditioner 

split type 

12000BTU/L (Lg, 

Samsung or 

equivelent)

65°C Dual Inverter Compressor

Energy saving between 40 -50%

50 - 60% Faster Cooling

Low noise level

Precise temperature control

Gold Fin™

Simple and Modern Design with Hidden display

Each 30

Brand….........

Model...........

Air Conditioner 

split type 

18000BTU/L (Lg, 

Samsung or 

equivelent)

65°C Dual Inverter Compressor

Energy saving between 40 -50%

50 - 60% Faster Cooling

Low noise level

Precise temperature control

Gold Fin™

Simple and Modern Design with Hidden display

Each 4

Brand….........

Model...........

Air Conditioner 

split type 

24000BTU/L (Lg, 

Samsung or 

equivelent)

65°C Dual Inverter Compressor

Energy saving between 40 -50%

50 - 60% Faster Cooling

Low noise level

Precise temperature control

Gold Fin™

Simple and Modern Design with Hidden display

Each 5

Brand….........

Model...........
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Request for Qoutation 20/HCR/SDNEL/SUP/RFQ/0046

Annex B - Specifications and Financial Offer from

Coffee Maker

• Automatic bean to cup coffee maker

• Cappuccino System (ability to brew cappuccino)

• Dimensions: Maximum of 40cm x 40cm x 40cm

• Water tank capacity: Between 1L and 2L

• Bean container capacity: Between 150g and 250g

Key Features

• built in thermostats to maintain temperature

• Hot milk system with a removable milk frothing container

• Removable water tank and drip tray for ease of use and cleaning

• Descaling, cleaning and rinsing programme

• Overheat and pressure protection technology

• Cup holder

Each 1

Brand….........

Model...........
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Request for Qoutation 20/HCR/SDNEL/SUP/RFQ/0046

Annex B - Specifications and Financial Offer from

Water Dispensers

White or Silver Color. (white preferable) Fridge type. Three Taps (Hot , 

normal and  Cold)

LED Screen Safety for hot water tap

Minimum Cooling Capacity  ≤10℃, 2.0 Liter per hour. Minimum heating 

Capacity ≥90℃, 5 Liter per hour

Each 10

Brand….........

Model...........

Dish washer(Lg, samsung or equivelent)

Stainless Silver Color, Full Touch Display

Water Heater Twin Spray Hybrid Dry Type

1000 Max RPM  ” Main” : / 700 Max RPM “Mini”

Space Saving 6 Motion DD “Main” / 3 Motion DD “Mini” TurboWash 2.0 

Auto Restart

Pause & Add Items

SMART Digonasis

Dimensions Width x Depth x Height (700 x 835 x 990 ) mm ” Main”

Dimensions Width x Depth x Height (700 x 360 x 770 ) mm” Mini”

Installation : Free

Each 6

Brand….........

Model...........

Brand….........

Any discounts if available

YES

Sudanese pounds

YES

Company Stamp:

Designation: _______________________________________________

TOTAL PRICE

In what currency is your offer? (Check the correct box)
US Dollars

Offer Validity (minimum 30 days) …...........................................days

Delivery/Completion time: (maximum 20 days) …...............................................day

Company Name __________________________________________________

Payment terms: Acceptance of UN payment terms (i.e. 30 days net from receipt of documents)                                             
NO

Signature: _________________________________________________

NoConfirmation that the goods you are offering meet UNHCR's specifications  (Check the correct box) 

3 of 3


